Supply Chain Excellence: A Handbook for Dramatic Improvement Using the
SCOR Model

by Peter Bolstorff and Robert Rosenbaum ISBN:0814407307
AMACOM © 2003 (278 pages)

A hands-on guide to achieving operational superiority, this book gives you the
exact answers you need, whether you’re trying to improve the performance of an
existing supply chain system, or implement a new one.
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